
 Chatfield Drilling, Inc. Limited Warranty

Congratulations! You have purchased one of the finest water treatment systems available. In the unlikely event of a 
problem due to defects in material and workmanship, Chatfield Drilling, Inc proudly warrants our Water Treatment to 
the original owner, at original installation location, when installed in accordance with Chatfield Drilling, Inc 
specifications from the date of original installation as follows:

For the LIFETIME of the original owner:  Media tank, except for damages due to freezing, 
high pressure (120 PSI and above), extreme temperature 
(100° F and above) or a vacuum on the system.

For a period of TEN YEARS: Brine tank.

For a period of FIVE YEARS: Complete valve.

For a period of ONE YEAR: All other parts and components.

Any part found defective within the terms of this warranty will be repaired or replaced by Chatfield Drilling, Inc at the 
Chatfield Drilling, Inc discretion. You pay only labor and/or travel charges. To claim warranty service, contact Chatfield Drilling, 
Inc. 

Chatfield Drilling, Inc.
854 Mercer Rd.
Greenville, PA 16125
724-588-2652

Chatfield Drilling, Inc, at its discretion, will repair or replace the part or component at its expense. Labor and/or Travel Charge is 
not covered under warranty.

The above provisions of the warranty are valid as long as the unit is connected in compliance with local plumbing codes 
and in an equivalent manner and condition of the original installation and is owned by the original owner.

This warranty does not cover expendable or misapplied medias, or damages due to accident, fi re, fl ood, freezing, or any 
other Act of God. Chatfield Drilling, Inc. is not responsible for damages due to change in water conditions, misapplication, 
misuse, neglect, vacuum, oxidizing agents, alteration, or lack of maintenance. No responsibility is assumed for loss of use 
of the unit, inconvenience, loss or damage to real or personal property or any incidental or consequential damages. 
Furthermore, we assume no liability and extend no warranties, express or implied, for the use of this product with a non-
potable water source. To the extent permitted by law, Chatifield Drilling, Inc. disclaims all implied warranties, including 
without limitation warranties of merchantability and fi tness for particular purpose; to the extent required by law, any 
such implied warranties are limited in duration to the period specifi ed above for the specifi ed components.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. This warranty gives you specifi c legal rights, and you may also have other rights which vary 
from state to state.




